
The Future of Property Insurance:

Big Data and Predictive Modeling
are Changing the Insurance Business

Underwriters and insurance carriers can’t see the 
future, but predictive modeling gets them close.  

A process that employs big data with probability to 
forecast outcomes, predictive modeling has grown 
increasingly popular in the property and casualty 
insurance industry. A recent survey from Willis
Towers Watson reported two-thirds of P&C
insurers currently use predictive analytics for 
underwriting and risk selection. 

The survey also sees predictive modeling
benefitting the P&C industry in pricing, loss
control, claim management and better
management decisions. 

MAKING AN INVESTMENT IN BIG DATA
Fully realizing the gains achievable through predictive  

*            modeling takes a 100-percent buy in from staff, as well 
as experienced employees who are apt at unlocking the 
potential of analytics. Acclimating underwriters, actuaries and 
brokers, and acquiring specialists, whether it be through 
outsourcing or direct hires, are first steps in implementing 
predictive analytics into the process for writing the best 
policies.

****** BRINGING THE INDUSTRY INTO THE FUTURE
****** Insurance has always been built on relationships, but 
****** that’s changed with advancements in technology. 
Partnering relationship building with predictive modeling 
practices serves as a potent one-two punch. The insurance firms 
evolving with the employment of big data and predictive 
modeling will be able to leverage the practice to make better 
decisions in the future, whether it be underwriting, claim 
management, pricing, risk selection or loss control. 

*****   ESTABLISHING A FOUNDATION FOR PREDICTIVE ANALYTICS
****** Attaining the right data – sometimes referred to as data 
****** mining – is the foundation of predictive modeling. Unlocking 
its potential through analysis is the next step. Valen Analytics, a 
company partnering with insurance companies to improve 
underwriting, takes a five-step approach to improving a firm’s 
relationship with big data. Valen recommends having the right team 
in place, working in an ecosystem and conducting data inventories, 
data cleansing and governance. These steps provide a path to taking 
ownership of the data and putting it to good use.

The value of predictive analytics is 
only as good as the quality of the 
data used in the models. Up-to-date, 
accurate property data and insurable 
values go a long way in helping 
ensure your property portfolio is 
properly insured. To learn more, visit 
assetworks.com/risk

https://www.willistowerswatson.com/en/insights/2017/03/predictive-modeling-new-applications-new-questions
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http://valen.com/blog/5-must-dos-data-collection/

