
For more information, contact your AssetWorks Sales Representative or visit us online at  
assetworks.com.

Partnering with NAPA Integrated Business Solutions 
gives you access to exclusive and unparalleled 
technological advantages that come from seamlessly 
integrating our IBS HUB inventory and order management 
system with your existing AssetWorks fleet management 
software. A few of the many impactful benefits of this 
technology integration that will help your shop run more 
efficiently include:
• Easier Part Ordering
• Increased Mechanic Wrench Time
• Quicker & More Accurate Invoicing
• Reduction in Human Error
• Faster Fill Rates
• Increased Inventory Turnover
• Minimized Equipment Downtime

• AssetWorks FA version 17.0.12 OR version 18.0.3 or later 
(for FA users only)**

• AssetWorks M5 version 17.0.11 OR version 18.0.5 or later 
(for M5 users only)**

• Bi-Directional Network Connectivity (Internet Connection 
& Firewall Compatibility Established)

Are You Ready To Integrate?
• Do you have the required version of AssetWorks 

software or later?
• Do you have an established internet connection?
• Do you have access to communicate through the 

necessary firewalls?
• Have you identified your project team (Fleet, IT, 

Administration)?
• Do you have a Project Scope (Timeline, Budget, 

Resources)?
• Is IBS HUB already live in your parts room?

System Technical Requirements

Once you are ready to integrate:

Next Steps

Request an integration package for IBS HUB 
from your AssetWorks representative.

Contact your IBS representative to facilitate the 
integration on the NAPA side.2.
Provide Project Scope and Team to NAPA.*3.

** For earlier versions, contact your NAPA IBS Division IBS Manager for options.
** Utilizing Part Request workflow is highly recommended.

* Please allow a minimum of six weeks, depending on project scope and current  
   project queue, for full integration implementation to be completed.

1.

https://www.assetworks.com/eam/
http://www.assetworks.com/fleet/fleetfocus
https://www.napa-ibs.com

