Challenges

Public Works Directors struggling to justify an increased budget. Work crews being unable to enter work order or service
request information on-the-go. Analysts spending weeks calculating capital costs.

Solution Overview

AssetWorks EAM is a web-based and fully integrated
solution designed manage all assets and maintenance in
one system. Our integrated approach removes the use of
multiple programs for different asset types, thereby saving
time for staff and streamlining overall operations.

The all-encompassing view within AssetWorks EAM
allows for complete lifecycle management and extensive
reporting functionality for all assets without sacrificing
security or autonomy. It is a completely scalable solution
that manages unlimited assets of any type and unlimited
users. The intuitive, user-friendly system supports
extensive workflows and functionalities to make the users’
lives easier.

Key Features Benefits

Asset Management - Lifecycle management, Historical
tracking, Notifications, Preventive Maintenance and
Inspections, Mapping Functionality

Geographic Information System (GIS) Integration
Capital Planning

Mobile iOS App — Store-and-forward capability

Service Request Management

Work Management — Work Order Tracking, Work
Assignment, Crew Work Management, Timecards,
Vendor Work, Warranty, Barcode Functionality

Parts and Materials Management - Part Records,
Requests, Issues, Replenishment, Inventory Counts
Asset Performance Assessment — Recommended
Tasks, Condition Scores: Manual vs Calculated

Fleet Management — Vehicle Maintenance, Fuel and EV
Charge Management

Reporting and Analytics — Standard Reports, Ad-Hoc
Reports, Dashboards and KPIs

—

Manage your assets (all of them!)

Whether your assets are point, linear, or boundary-
based, AssetWorks EAM helps you manage their
entire lifecycle, including maintenance schedules,
inspections, parts/materials requests, and location.

Work smarter

No matter the job, EAM manages it from start to
finish. EAM supports the planning, tracking, and

completion of scheduled and unscheduled work.

Understand your data

As an Esri partner, EAM offers out-of-the-box GIS
integration, which automatically synchronizes in
near real-time through bi-directional connection.

Make data-backed predictions

With EAM’s Asset Performance Assessment, you
can see into the future of your assets and make
smart decisions based on maintenance and
performance through condition scores.

For more information, contact your AssetWorks Sales Representative or visit us online at
assetworks.com.
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