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Surplus Management Software
All the Tools You Need to Manage Surplus Property From 
Receipt to Sale 

With focus in eight functional modules – transfers, receiving, federal surplus, 

warehouse, mobile computing, sales, auction and web store – AssetWorks Surplus 

Management Software (SMS) has all you need to automate surplus processing. 

Whether you’re tracking one small facility or multiple distribution centers, our scal-

able solution improves inventory accuracy and minimizes processing times. Work-

ing together, the surplus modules provide streamlined automation and maximize 

operational efficiency.

•	 Improve throughput 

•	 Eliminate lost items 

•	 Ensure regulatory compliance 

•	 Increase productivity 

•	 Improve scheduling 

•	 Enable informed decisions 

•	 Maximize profitability

Product 
Highlights
 
UNLIMITED USER-
DEFINED FIELDS 

Eases the learning curve by 
using your terms with an 
unlimited number of fields. 
 
 
WIRELESS SCANNERS
Allow fast, error-free 
processing of receipts, sales 
and inventory. 
 
 
AUTO-TAGGING 
Prints bar code tags for all 
inventory items as they are 
received. 
 
 
AUTO-TRANSFER 
MANAGEMENT 
Allows the agencies you 
support to log into the 
system and submit surplus 
transfers online.  
 
FLEXIBLE LOCATION 
TRACKING 
Is completely customizable, 
incorporating your existing 
model right into the 
software. 
 
 
BUILT-IN SEARCH 
UTILITIES 
Provides easy access to find 
records and create reports.  
 
 
NO-NONSENSE 
APPROACH 
Means you’ll have a user-
friendly system that’s 
powerful enough to meet 
your toughest demands 
effectively. 
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AssetWorks Surplus Management Software will optimize your processes, enabling 

you to get the most from your resources and track information like never before. 

Use the software to: 
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Surplus Management Modules 
Integrated Data Management For Maximum Workflow Efficiency 
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Warehouse Management
AssetWorks Warehouse Management module is built to

accommodate the special needs of surplus departments. 

Whether you’re tracking one small facility or multiple 

distribution centers, our scalable solution improves 

inventory accuracy and minimizes processing times. From 

the surplus transfer, to online receiving and tracking, 

through any of our optional disposal methods, our 

functionality caters to your unique requirements.

Federal Surplus
The Federal Surplus module automates and tracks all 

aspects of the GSA Federal Surplus program. Transfers, 

Warehouse, Donations, Utilization & Compliance, Account 

Management and Comprehensive Reporting combine 

seamlessly to allow you to maximize your returns with 

userfriendly workflow automation.

•	 Integrated Form 123 processing

•	 GSA lot transfer, receiving and donation tracking

•	 Comprehensive utilization and compliance tracking

•	 Inspection notifications and tracking

•	 Automated email notification for continued use and 

other required documentation

•	 Detailed eligibility and Contact Management 

functionality

•	 Standard and custom invoice forms

•	 Over/Short, Federal Form 3040, Compliance, Ad hoc, 

User-defined and Standard reports

Transfer Management
AssetWorks Transfer Management module automates

property transfers with easy-to-use, online forms. Email

notification, customizable layout, optional approval routing

and detailed audit trails maximize efficiency and eliminate

delays in transfer processing.

•	 Incorporate existing policy and procedures using 

completely customizable business rules and transfer 

forms.

•	 Enforce accountability with complete audit trails and 

transaction history.

•	 Minimize delays and discrepancies with automated 

timers and system-generated email reminders.

AssetWorks Surplus Management Software allows you to 
create, approve and receive transfers all in the system.
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Counter Sales
Whether you’re donating to pre-qualified buyers or selling 

to the general public, Counter Sales automates the 

process in a user-friendly, time-saving format. Complete 

integration with the warehouse and other disposal 

modules allows seamless communication, eliminating 

errors and minimizing administration. Integrate retail 

functionality into the warehouse to boost productivity, 

maximize customer satisfaction and increase profits.

•	 Set up your sales as retail or restricted to only eligible 

buyers.

•	 Provide maximum customer convenience with wait 

lists, on-hold orders, bar code shopping and more.

•	 Save time with automated customer registration and 

verification.

•	 Personalize the checkout process with custom bill of 

sale, invoicing and checkout options.  

Live Auction
The Live Auction module is comprehensive software 

to conduct and report on traditional onsite auctions. 

The application is completely integrated into SMS, and 

includes field-proven functionality for every aspect of 

preparing, conducting and closing property auctions.

•	 Scanner-based lotting saves tons of time.

•	 Live checkout and invoice functionality.

•	 Customizable invoicing forms mean you can use your 

existing requirements.

•	 Auction reports include running totals, auction sales, 

checkout, payment and item pickup.

•	 The software simplifies closing the auction by 

reconciling all sales and posting the appropriate 

disposal information to every asset sold.

Online Auction
AssetWorks Online Auction module streamlines the 

process of selling surplus assets in a familiar, easy-to-

use format. Online Auction makes it easy to move your 

auctions online while producing more profit for your 

organization. 

•	 Bidder profile management maintains every aspect of 

the bidder’s information.

•	 Customizable bid types allow you to define the bid 

type at the asset level.

•	 Online payment allows bidders to pay through an 

automated system.

•	 Item history is available on all transactions.

•	 Sales information posts back to the item record. 

AssetWorks Online Auction Software features the same
functionality as eBay to make selling surplus easy.
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Through a combination of subject matter expertise, product flexibility, hands-on

implementation and continued service, AssetWorks ensures our software solutions 
meet your unique business needs now, and into the future.
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Web Surplus
There’s no better way to handle surplus than putting it 

back to work for the public. AssetWorks Web Surplus 

module does just that by publishing the contents of the 

surplus warehouse in a web storefront. State agencies, 

municipalities, schools and other eligible entities use this 

tool to give new life to property that would otherwise be 

sold for pennies on the dollar.

Web Surplus is completely integrated into AssetWorks 

Surplus and Asset Management applications, so items are 

published automatically, often being re-allocated before 

they even hit the warehouse. This equates to money and 

time saved by not handling or storing reutilized property. 

With automated wait list functionality, registered users 

place orders for property before it’s sent to the surplus 

warehouse. 

Configuration
AssetWorks SMS allows you to define your own inventory 

layout to track every detail of your surplus property. The 

software includes dedicated record types for Federal, 

Vehicle, Equipment and Assets, so you have the option of 

managing Federal Property separately or as a completely 

integrated component of a central state surplus 

warehouse.

Our standard forms are completely configurable, and 

allow you to incorporate your existing management model 

right into the software. Unlimited user-defined fields 

and built-in quick-search utilities provide easy access 

to manage records on your terms. Our no-nonsense 

approach to surplus management means you’ll have 

a user-friendly system, powerful enough to meet your 

toughest demands, but simple enough for your warehouse 

personnel to use effectively.

Data Conversion
We offer standard import services with every installation to 

convert your existing inventory, donee or account history 

and other applicable records.

Software as a Service (SaaS)
AssetWorks hosts our solutions online, working closely 

with you on configuration and setup, and providing all 

server hardware and database administration. All you 

need is a connection to the Internet and you are up and 

running. We become your technology partner, providing 

prompt and reliable service with a standing money back 

guarantee. You get enterprise class software with no 

additional load on your IT department for deployment, 

system administration, backups or support.

Interested? 
Contact us for an online demonstration!


